Ernie Strauss, M.A.
125 Ethelbert St.
Winnipeg, MB R3G 1V5
(204) 786-5500
E-mail: estrauss@mts.net

PROFILE
Information Developer/Instructional Designer with a wide range of skills and experience,
including:
Writing/Editing

able to systematize complex information

able to structure information to ensure usability

writing clear, concise and understandable English text

developing content for web-based training

able to ensure technical accuracy and consistency of content throughout multiple documents
competent in reading and editing French text, and ensuring consistency between English and
French versions of documents

Document Design

able to use appropriate formats to meet users’ information needs

able to integrate text and graphics in creating web pages with an attractive, uncluttered
appearance

able to ensure consistency of design throughout multiple page types

detail oriented with an eye for quality

Project Management

proven ability to manage multiple projects and meet deadlines
ability to complete development projects within budget

Technical Skills
=  Environments
o DOS
o Windows
o UNIX/Linux
o XHTML
o XML
= Tools
Microsoft Office 2007 - Word, Excel, Access, PowerPoint, Publisher, Visio, Outlook
Corel WordPerfect Suite 7.0 RedDot Professional CMS 7.0
Adobe Photoshop 7.0 Paint Shop Pro 7.0
RoboHelp X3 JavaScript
Adobe FrameMaker 6.0 Adobe Acrobat 7.0 Professional
Adobe InDesign CS3 Adobe Illustrator CS3

Adobe Dreamweaver CS3 (including CourseBuilder add-in)

Ernie Strauss - Résumé Page 1 of 2



PROFESSIONAL EXPERIENCE
Self-employed Consultant 1990 - present

¢ Developed websites for various non-profit organizations.
¢ Developed and delivered user training programs and courseware in a wide variety of PC
applications.

Communications Specialist 2005 - 2008
Learning & Development Services
University of Manitoba

¢ Developed user support materials, training materials and websites for a number of
administrative systems used by university faculty, students and staff.

Technical Writer 1997 - 2004
Comcheq Services/Ceridian Canada

¢ (reated and maintained a wide variety of print and online documentation for external and
internal users.

e Managed the process of ensuring that all user documentation was complete, accurate and
up-to-date.

® Developed and maintained print and web-based training materials.

Project Facilitator 1994 - 1995
Community Access Program - Industry Canada

¢ Developed, delivered and evaluated a training program in using the Internet for six rural
communities around Manitoba.

Instructor 1987 - 1990
Red River College

¢ Provided classroom instruction, coaching and student evaluation for courses in accounting
and computer applications.

EDUCATION / PROFESSIONAL DEVELOPMENT

Bachelor of Arts Degree, University of Toronto

Masters Degree (specializing in mathematical logic and philosophy of science), University of Toronto
Training Theory and Practice, NTL Institute, Bethel, Maine

Certificate in Adult Education, Public Service Commission of Canada, Ottawa

Consultation Skills, University Associates, Toronto

Society of Management Accountants, Ottawa

Consulting Skills, Consultants of Manitoba

Technical Communication Institute, Winnipeg

Creating Usable Online Documentation, The Rockley Group, Toronto

Internet Systems Specialist Program, University of Winnipeg
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